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Sunday 16 February 2020
Advice Sheet for Newcastleton Residents – Storm Dennis flooding incident
The recent flooding you have experienced is very upsetting. This advice sheet is designed to give you some reassurance about the steps the Council and Housing Associations are taking to help you and your family. We will do all we can to help you recover and get the support you need. 
Scottish Borders Council has been working with all partners including Police, Fire Service and Housing Associations since the start of the incident and now leads on the recovery operation.
We hope you find the information below useful.  
What happened? 

· SEPA issued a total of 17 flood warnings of which 3 moved to severe for the rivers Teviot, Slitrig in Hawick and River Liddel at Newcastleton on Saturday evening (15 Feb).
· Three sections of rivers in the Borders reached the highest levels ever on SEPA’s records - these were Hawick’s Slitrig Water, the Jed Water at Chesters and the Liddel Water at Newcastleton. 
· We are aware that Newcastleton therefore experienced the worst flooding event in recent times. 
· All rivers have peaked and are receding.
· This happened because of river levels being high, rapid snow melt from the hill and intense rain fall on Saturday from Storm Dennis.

Roads update
Our engineers have been inspecting the roads around Newcastleton and we can now report the following: 
· The B6399 (Hawick to Newcastleton) has significant debris on the road and requires to remain closed to allow a clean-up operation to take place. The damage does not appear at this point to be structural so it should only be a short term closure (1 or 2 days).  
· The B6357 (Bonchester to Newcastleton) is passable with extreme care.  
· The B6357 South to the A7 towards Carlisle is damaged but passable with care.
· Be aware there may be standing water and debris on all routes.
· We are doing our best to keep road closure information up to date across the Borders on www.scotborders.gov.uk/stormdennis 

Clean up work and skip allocation
· Council staff have been deployed to tidy up streets and footpaths in the village, since first thing this morning.
· This has involved JCBs and street-sweepers carrying out a range of duties including road sweeping, cleaning gullies and minor road repairs. 
· We have deployed a skip today to Union Street in Newcastleton.
· Residents are asked to leave damaged electrical items at the side of the skip, and place general waste into the skip. 
· The skip will be emptied tomorrow and replaced. 
Housing support
· Please be assured our colleagues in Scottish Borders Housing Association (SBHA) have teams on the ground visiting all housing association properties affected by flooding in Newcastleton.
· SBHA is leading on the operation to co-ordinate what is required in terms of temporary accommodation for all housing tenures and will be working with other housing associations and partners to provide the best solutions for everyone.
· [bookmark: OLE_LINK2][bookmark: OLE_LINK1]If you are not a housing association tenant and have a housing repair issue, please contact your insurer.  
Think before you throw away
· If your property or contents have been damaged due to the flooding, please contact your insurance company without delay and check what information/evidence of damage they require. 
· [bookmark: whatif_unwell]Please take photographs and take your insurer's advice before you dispose of any damaged goods.   
· It is always safer to remove damaged goods from your house and leave them beside your house to be reviewed by insurers before you dispose of items.
· Advice around cleaning your home, the drying process and infection control is available from www.scotborders.gov.uk/floodingadvice 
Utilities
· For electricity issues contact Scottish Power Energy Networks on 0800 092 9290
· For Scottish Water contact 0800 0778 778
	
Further assistance and help in Newcastleton 

We have a dedicated Customer Advice and Support Service Advisors available at Newcastleton Primary School from 9.30am on Monday 17 February.

You can phone 0300 100 1800 during office hours for advice and assistance or in an emergency call the out of hours team 01896 752111.

Visit the dedicated webpage www.scotborders.gov.uk/stormdennis for updates.
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